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A regional partnership of primary care providers, hospitals, departments of social services, and community organizations. We are one of 14 

similar physician-led networks participating in the statewide 
Community Care of North Carolina (CCNC) initiative.
Our Mission: Improving access, maintaining quality, reducing costs of medical care in Guilford, Rockingham 
[image: image5.emf]and Randolph Counties.
Our purpose: Identifying and 
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minimizing barriers to healthcare by helping primary care providers in our network to better utilize evidence-
based disease state management guidelines. Providing Care 
Management services to patients to reinforce what their provider's 
treatment plan is and to better 
manage their chronic conditions.




Empowering our community to 
improve the quality of their 
healthcare
www.P4CommunityCare.org
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Educating providers on integrated care for patients with mental illness.


The Problem
The Centers for Disease Control and Prevention (CDC) reports that people who suffer from a chronic disease are more likely to also suffer from depression.  These individuals may have more difficulty adapting to their co-occurring illness and incur more medical costs than those who do not also have depression.
According to NAMI, 1 in 5 individuals have a mental illness.  Of these, only 60% report getting treatment.  Just like other medical conditions, left untreated, mental illness has wide-reaching effects on people’s education, employment, physical health, and relationships.
The Solution: Behavioral Health Integration

Integrated Care addresses both behavioral and physical health comorbidities.  While one of our goals is to help practitioners treat patients in their offices, integration is not limited to an office.  We want patients to have access to integrated care no matter where they are served.  This takes close collaboration with practitioners, behavioral health agencies, community providers as well as case management agencies.
Who We Collaborate With:
· Medical practices
· Local & State Hospitals
· Inpatient psychiatric facilities

· Behavioral health providers

· Substance Use Disorder Providers

· Managed Care Organizations

· Local Managed Care Entities

· Federal Qualified Health Centers

· Local and Statewide Collaboratives

· Therapists in private practice
· Court Counselors






BEHAVIORAL HEALTH INTEGRATED CARE SERVICES











Behavioral Health Integration Program Manager
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Find us on Facebook!


Facebook.com/p4communitycare
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How can our Primary Care


Integration Team be a Piece of your Puzzle?





Provide practices with tools to improve


 patient outcomes


Provide evidence-based recommendations


for the treatment of mental health 


conditions


Consultation from a Psychiatrist


Assist practices with building referral 


pathways (P4CC will coordinate meet and greets for your practice to meet local


Mental Health & Substance Use Disorder providers and learn about the services 


they provide)


Provide training on behavioral health conditions, including medications for 


treatment


Provide comprehensive care coordination services to complex patients with both 


mental and physical health comorbidities


Assist in choosing a model of integration


Assist with specialty mental health 


referrals
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