Visit the new and growing NCTTA ECCO Help Desk via
ncpreventiontta.org!
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WELCOME NC TTA CENTER ROLE WE PROVIDE

The North Carolina Training and Technical The Division of MH/DD/SAS is invested in 1. Monthly telephone assistance
Assistance Center provides training and providers doing good work and advancing 2. An annual on-site meeting, if desired
technical assistance as a no-cost service pi ion toward b

with support from the NC DHHS Division of Supporting the difficult work of prevention 3;Expert consutatianto maximize local

MH/DD/SAS. ionals is at the heart of healthy pisventionefors -

After clicking on Help Desk, users will see a new Online Help Portal
Click on ECCO User Manual
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ECCO User Manual

This section includes the user manual for ECCO)

Promoted articles

How to Set Up a New User Account In Ecco



ncpreventiontta.org

After clicking on ECCO User Manual, a listing of ECCO Articles will
appear. These articles include text, photos and video tutorials.
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ECCO User Manual

(® How to Set Up a New User Account In Ecco
How to Reset Your ECCO Password
How to Create Intervention Profiles

Part A: Provide Starting Information

The entire ECCO Manual will be added in coming weeks along with
several other improvements such as enhanced search features to
help locate need information.

What types of support resources do you need to support work in ECCO?

Let us know!
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Example ECCO Support Article

Articles in this section

How to Set Up a New User Account In Ecco

Jamie Edwards.

o

View a Video on How to Set Up a New User
Account in ECCO

How to Set Up a ECCO User Account

a Training and Te omepage at ncpreventiontt

low e steps outlined

> Account, you m:

Step 1
Access the NCTTA Website at ncpreventiontta.org and click on Ecco Sign

In

Step 2
From the Ecco Homepage choose Create An Account

Step 3
From the Create An Account Ecco Screen complete the following fields:

that in Section 3: Notes of Adminis
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